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Revised EVV Visit Transaction Rejection Guide Now Available

The Electronic Visit Verification Visit Transaction Rejection Guide (PDF)
was revised and is now available. It provides step-by-step instructions for
Providers and Financial Management Services Agencies to identify and
correct issues that result in transaction rejections in the EVV system. The

guide is published on TMHP’s EVV Training webpage.
Email TMHP with questions.
EVV Portal and Training Updates for May 2021

On May 14, Texas Medicaid & Healthcare Partnership made
improvements to the Electronic Visit Verification Portal and updated the

related training materials.

For more information, read the TMHP article EVV Portal Improvements

and Training Updates.
Email TMHP with gquestions about these updates.
Accessing the EVV Portal

For information on how to access and use the EVV Portal, refer to the
EVV Portal Job Aid on the TMHP website. For questions, email
CCHPEVV@cookchildrens.org.


https://urldefense.proofpoint.com/v2/url?u=https-3A__lnks.gd_l_eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA2MjMuNDIyODk1MzEiLCJ1cmwiOiJodHRwczovL3d3dy50bWhwLmNvbS9zaXRlcy9kZWZhdWx0L2ZpbGVzL2ZpbGUtbGlicmFyeS9ldnYvRVZWLXZpc2l0LXRyYW5zYWN0aW9uLXJlamVjdGlvbi1ndWlkZS5wZGYifQ.JC4KZAYtU3Sc-2DuZJD0Sw2O4WPom-2DSHRudeaUrFE-2DbRo_s_1052957163_br_108294370067-2Dl&d=DwMFAA&c=fHUKEfYp8ZKZp-Z4zyr9bVWzIvkODZPO4N8qkwj6HVY&r=qSAoaSAowztzYtAnabRW1ohbcXgEJEIlbi_2utxTa90&m=Zg_Uu7ilpiWaWu1BQF9T8tLu1lVYvKbnDKQDPtYIuc4&s=QelbOFL9YvWDtmtup4VF_dgqnyd96Nz9SA0bTP2hG_w&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__lnks.gd_l_eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA2MjMuNDIyODk1MzEiLCJ1cmwiOiJodHRwOi8vd3d3LnRtaHAuY29tL3RvcGljcy9ldnYvZXZ2LXRyYWluaW5nIn0.GH6VzN0tQC7G28MLk1IzTLUWthBpqMrnsVJo3ZRvU-5FM_s_1052957163_br_108294370067-2Dl&d=DwMFAA&c=fHUKEfYp8ZKZp-Z4zyr9bVWzIvkODZPO4N8qkwj6HVY&r=qSAoaSAowztzYtAnabRW1ohbcXgEJEIlbi_2utxTa90&m=Zg_Uu7ilpiWaWu1BQF9T8tLu1lVYvKbnDKQDPtYIuc4&s=nP-ZQBt8iKUEEqOOVhpFJ6XNhoetlqKVnbvMsxRht98&e=
mailto:evv@tmhp.com
https://urldefense.proofpoint.com/v2/url?u=https-3A__lnks.gd_l_eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA1MTQuNDA0OTQ1ODEiLCJ1cmwiOiJodHRwczovL3d3dy50bWhwLmNvbS9uZXdzLzIwMjEtMDUtMTQtZXZ2LXBvcnRhbC1pbXByb3ZlbWVudHMtYW5kLXRyYWluaW5nLXVwZGF0ZXMifQ.-5FQsuUQIYpZS0GpGBQfI5I8YaaCigRwJtN59IpLb0yD0_s_1052957163_br_106409042088-2Dl&d=DwMFAw&c=fHUKEfYp8ZKZp-Z4zyr9bVWzIvkODZPO4N8qkwj6HVY&r=qSAoaSAowztzYtAnabRW1ohbcXgEJEIlbi_2utxTa90&m=wKqXFW_3HXbnFaHshh78PzAcWKOQDHT_gJRgL4uKRPo&s=bwiGelZhGMQeqFdH4A7HSYOLilneRtPTumquOVllK9w&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__lnks.gd_l_eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA1MTQuNDA0OTQ1ODEiLCJ1cmwiOiJodHRwczovL3d3dy50bWhwLmNvbS9uZXdzLzIwMjEtMDUtMTQtZXZ2LXBvcnRhbC1pbXByb3ZlbWVudHMtYW5kLXRyYWluaW5nLXVwZGF0ZXMifQ.-5FQsuUQIYpZS0GpGBQfI5I8YaaCigRwJtN59IpLb0yD0_s_1052957163_br_106409042088-2Dl&d=DwMFAw&c=fHUKEfYp8ZKZp-Z4zyr9bVWzIvkODZPO4N8qkwj6HVY&r=qSAoaSAowztzYtAnabRW1ohbcXgEJEIlbi_2utxTa90&m=wKqXFW_3HXbnFaHshh78PzAcWKOQDHT_gJRgL4uKRPo&s=bwiGelZhGMQeqFdH4A7HSYOLilneRtPTumquOVllK9w&e=
mailto:evv@tmhp.com
http://www.tmhp.com/TMHP_File_Library/EVV/EVV_JobAid_2019_0807.pdf
mailto:CCHPEVV@cookchildrens.org
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Updates to HHSC EVV Mailboxes and Website

HHSC EVV Mailboxes

By June 28, HHSC EVV Operations will update their electronic mailboxes to the following email

addresses:

e HHSC Electronic Visit Verification Mailbox: EVV@hhs.texas.gov
o Previous email address: Electronic_Visit_Verification@hhsc.state.tx.us
e HHSC EVV Proprietary Systems Mailbox: EVVPSO@hhs.texas.gov

o Previous email address: EVV_PSO@hhs.texas.gov
Additional Information

e Assess all personal materials, such as contact matrices, for any updates needed
e Always refer to the HHSC EVV website for current information and resources

e HHSC EVV Operations will continue receiving emails if a previous email address is used

HHSC EVV Website

By early July, the HHSC EVV website and some of its webpages will have a new layout to
reorganize resources and include updates related to the 21st Century Cures Act, Section
12006.

Annual EVV Policy Trainings for Providers

The Texas Health and Human Services Commission is hosting two separate live training
webinars in July. The training is for program providers required to use Electronic Visit

Verification.


mailto:EVV@hhs.texas.gov
mailto:Electronic_Visit_Verification@hhsc.state.tx.us
mailto:EVVPSO@hhs.texas.gov
mailto:EVV_PSO@hhs.texas.gov
https://www.hhs.texas.gov/doing-business-hhs/provider-portals/long-term-care-providers/resources/electronic-visit-verification
https://www.congress.gov/bill/114th-congress/house-bill/34/text
https://www.congress.gov/bill/114th-congress/house-bill/34/text
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July 8, 2021, 1:30 p.m. — 3:30 p.m.

The Webinar is for the following:

Home and Community-based Services

Home and Community Based Services Adult Mental Health

Texas Home Living, Deaf Blind with Multiple Disabilities

Youth Empowerment Services

Register for the Annual July 8, EVV Policy Training webinar.

July 22, 2021, 1:30 p.m. — 3:30 p.m.

This webinar is for the following:

o Community Attendant Services

e Community First Choice

¢ Community Living Assistance and Support Services

¢ Family Care

e« Personal Care Services provided under the Texas Health Steps Comprehensive Care
Program

e Primary Home Care

e STAR Health

e STAR Kids

e STAR Kids — Medically Dependent Children’s Program Covered Services

e STAR+PLUS

e STAR+PLUS Home and Community-Based Services

e STAR+PLUS Medicare-Medicaid Plan

Register for the Annual July 22, EVV Policy Training webinar.


https://urldefense.proofpoint.com/v2/url?u=https-3A__lnks.gd_l_eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA2MTcuNDIwNDQ5MjEiLCJ1cmwiOiJodHRwczovL2F0dGVuZGVlLmdvdG93ZWJpbmFyLmNvbS9yZWdpc3Rlci85NTUzMTQzOTE0NDMxMTA2NjcifQ.aloR-5Fw9hX6KPevene92PuGWeaxowmzJTEc-5FT3QjSU48_s_1052957163_br_108060594580-2Dl&d=DwMFAA&c=fHUKEfYp8ZKZp-Z4zyr9bVWzIvkODZPO4N8qkwj6HVY&r=qSAoaSAowztzYtAnabRW1ohbcXgEJEIlbi_2utxTa90&m=9LMxCi0b7p-tFnu1DW663MjrR4qJvNeKi61fXWl3TCA&s=ZTUt_Tmqmw6-8PyzVUcR7wT69O1C6vMrNCRR9XBrN0k&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__lnks.gd_l_eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA2MTcuNDIwNDQ5MjEiLCJ1cmwiOiJodHRwczovL2F0dGVuZGVlLmdvdG93ZWJpbmFyLmNvbS9yZWdpc3Rlci81NDY5ODkyNjQyNDE3MjYwNTU1In0.Dm1z4jzalK1Z0n9iAUqNshMe0pZtfvR8eaYuQK721Mk_s_1052957163_br_108060594580-2Dl&d=DwMFAA&c=fHUKEfYp8ZKZp-Z4zyr9bVWzIvkODZPO4N8qkwj6HVY&r=qSAoaSAowztzYtAnabRW1ohbcXgEJEIlbi_2utxTa90&m=9LMxCi0b7p-tFnu1DW663MjrR4qJvNeKi61fXWl3TCA&s=81bNPYvzGxBgNTg7pifcQFkQJ1w-64gMrctIang0Zk4&e=
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Providers will receive credit for their EVV policy training after attending the entire training
webinar. Space is limited. Review the information for details and register for the appropriate

webinar.

Annual EVV policy training credit is also received if a provider completes one of the self-paced
recorded webinars or computer-based training courses. These EVV policy training options are
on the HHS Learning Portal. Users must create an account to enroll in training and can refer to
the EVV HHS Learning Portal Guide (PDF) for instructions.

Email HHSC EVV Operations with questions.

Note: The July webinars are not for Financial Management Services Agencies or Consumer
Directed Services employers required to use EVV. There will be separate webinars scheduled

for these audiences.

EVV Policy Update: 180 Day & 90 Day Visit Maintenance Temporary Policy

The 180 Day & 90 Day Visit Maintenance Temporary Policy (PDF) is now on the HHS EVV

webpage. The policy is effective as of January 1, 2021 and:

Applies to all providers, financial management services agencies and Consumer Directed
Services employers required to use EVV.

Allows 180 days to complete visit maintenance. This is instead of the standard 60 days, for
visits with dates of service from January 1, 2021-March 31, 2021.

Allows 90 days to complete visit maintenance. This is instead of the standard 60 days, for
visits with dates of service from April 1, 2021-June 30, 2021.

Gives Cures Act program providers, FMSAs and CDS employers required to use EVV
beginning January 1, 2021, more time to familiarize themselves with the EVV system and the

visit maintenance process.


https://urldefense.proofpoint.com/v2/url?u=https-3A__lnks.gd_l_eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA2MTcuNDIwNDQ5MjEiLCJ1cmwiOiJodHRwczovL2xlYXJuaW5ncG9ydGFsLmhocy50ZXhhcy5nb3YvY291cnNlL2luZGV4LnBocD9jYXRlZ29yeWlkPTI2In0.AUa9R0RWw0r9xUIz90M-5FSwZFmCITzqUU75zVT3NKvb0_s_1052957163_br_108060594580-2Dl&d=DwMFAA&c=fHUKEfYp8ZKZp-Z4zyr9bVWzIvkODZPO4N8qkwj6HVY&r=qSAoaSAowztzYtAnabRW1ohbcXgEJEIlbi_2utxTa90&m=9LMxCi0b7p-tFnu1DW663MjrR4qJvNeKi61fXWl3TCA&s=YVVbc-84yvcAoNOz3mJE2OwLK5zB0hSmMCPYV7-FheE&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__lnks.gd_l_eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA2MTcuNDIwNDQ5MjEiLCJ1cmwiOiJodHRwczovL3d3dy5oaHMudGV4YXMuZ292L3NpdGVzL2RlZmF1bHQvZmlsZXMvZG9jdW1lbnRzL2RvaW5nLWJ1c2luZXNzLXdpdGgtaGhzL3Byb3ZpZGVycy9sb25nLXRlcm0tY2FyZS9ldnYvZXZ2LWhocy1sZWFybmluZy1wb3J0YWwtZ3VpZGUucGRmIn0.kKKb1NsPP-2D9bI6Y1A6lStTr2xJpfVFlGjyMu1T38bIM_s_1052957163_br_108060594580-2Dl&d=DwMFAA&c=fHUKEfYp8ZKZp-Z4zyr9bVWzIvkODZPO4N8qkwj6HVY&r=qSAoaSAowztzYtAnabRW1ohbcXgEJEIlbi_2utxTa90&m=9LMxCi0b7p-tFnu1DW663MjrR4qJvNeKi61fXWl3TCA&s=f96xSd98iYI8lmOq-GRm6a_UmaReH8P5CYOAo0zy1kU&e=
mailto:electronic_visit_verification@hhsc.state.tx.us
https://hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/providers/long-term-care/evv/evv-180-90-day-visit-maintenance-temp-policy.pdf
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EVV Policy Training for CDS Employers

CDS employers can complete EVV policy training requirements in the HHS Learning Portal (link
is external) by taking the recorded Initial EVV Policy Training Webinar for CDS Employers. You
must log in or create an account to enroll in the course. Instructions are available in the HHS
Learning Portal Guide (PDF).

Reference the following on the HHSC EVV webpage:

Information Letter 20-33 (PDF)
Information Letter 20-47 (PDF)
Cures Act EVV: Training Requirements Checklist (PDF)
¢ HHS Cures Act EVV webpage

For questions, email Electronic_Visit_Verification@hhsc.state.tx.us

EVV Policy Training for CDS Employers Now Available in Spanish

The computer based training course, Initial EVV Policy Training for CDS Employers, is available
in Spanish on the HHS Learning Portal. To translate the HHS Learning Portal to Spanish, select

Espafiol from the drop down menu in the upper left hand corner of the webpage.

The policy training is tailored to the selection on Form 1722, Employer Selection for Electronic
Visit Verification Responsibilities. Registrants are not required to complete the Form 1722 Pre-
Course Survey. Follow the instructions throughout the course to complete and receive

certification.

Email the HHSC EVV Mailbox for questions about EVV policy training.


https://learningportal.dfps.state.tx.us/
https://learningportal.dfps.state.tx.us/
https://hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/providers/long-term-care/evv/evv-hhs-learning-portal-guide.pdf
https://hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/providers/long-term-care/evv/evv-hhs-learning-portal-guide.pdf
https://hhs.texas.gov/site-search?search_api_views_fulltext=EVV&=Search
https://apps.hhs.texas.gov/providers/communications/2020/letters/IL2020-33.pdf
https://cookchp.org/SiteCollectionDocuments/2020/Clarification-of-Electronic-Visit-Verification-Requirements.pdf
https://hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/providers/long-term-care/evv/evv-required-training-checklist.pdf
https://hhs.texas.gov/doing-business-hhs/provider-portals/long-term-care-providers/resources/electronic-visit-verification/21st-century-cures-act
mailto:Electronic_Visit_Verification@hhsc.state.tx.us
mailto:electronic_visit_verification@hhsc.state.tx.us
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Cook Children’s Health Plan EVV Claims Audit on Temporary EVV COVID-19

Policies

Starting August 1, 2021 Cook Children’s Health Plan EVV team will start an audit on claims
which were affected by the temporary EVV COVID-19 policies. In response to the COVID-19
public health emergency, HHSC implemented the following temporary polices effective March
21, 2020-December 31, 2020:

e EVV Claims matching process was suspended

e Attendants were allowed to manually document service delivery visits that occurred on
or after March 21, 2020 on paper if the normal electronic verification method was
unavailable

e Providers were required to enter manually documented service delivery information in
the EVV system within 180 days after the date of visit

e Providers were allowed 180 days from date of the visit to complete visit maintenance for
the visit

e Providers were allowed to submit an EVV claim for the visit before completing required
visit maintenance. These claims displayed EVV match code EVV 07 (Match Not
Required) in the Claims Match Result field in the EVV Portal

e For a more detailed list of requirement see the Temporary EVV Policies For COVID-19
on the HHSC EVV website

HHSC and MCO'’s did not deny payments for EVV for claims with a match result code of
EVVO07. The EVV claims were subject to review and recoupment. CCHP is beginning this review
August 1, 2021:

e This review will include claims with date of service from March 31, 2020-December 31,
2020
o With the EVV Match Code of EVV07


https://www.hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/provider-portal/resources/electronic-visit-verification/temporary-evv-policies-for-novel-coronavirus.pdf
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o Where the 180 days visit maintenance extension has expired
e Recoupments will be pursued on claims that don’t have an EVV01 on the claims
informational match result. Which means claims with informational match result code
EVV02-EVV06

Providers can proactively identify and correct EVV transactions and claims before August 1% by
pulling the EVV Claims Match Reconciliation Report from the EVV portal. The Claims Match

Reconciliation Report identify claims that were assigned an EVV07 or EVV08 (Natural Disaster)
match result code at the time of claim submission and provides the match result code that would

be received if the claims were “re-matched” on the report on the report run date.

If you have any questions or need to request a visit unlock request for any visits please reach
out to CCHPEVV@cookchildrens.org.

EVV Future Updates

For EVV updates, Providers, FMSAs and CDS employers can refer to Cook Children’s Health
Plan’s EVV web page, the HHSC EVV web page, and the TMHP EVV web page. Providers,
FMSAs and CDS employers should also sign up for EVV alerts using GovDelivery. For
guestions or concerns, Providers, FMSAs and CDS employers can refer to the EVV Contact

Information Matrix for the correct contacts by topic.
CDS Employer EVV Contact Information Guide (PDF)

Program Provider and FMSA EVV Contact Information Guide (PDF)


file://///Home/cchp/CCHP/Regulatory%20Compliance/STAR%20Kids/EVV/2021/Newsletters/evv-visit-maintenance-unlock-request.xlsx
mailto:CCHPEVV@cookchildrens.org
http://www.cookchp.org/English/Providers/visit-verification/Pages/default.aspx
http://www.cookchp.org/English/Providers/visit-verification/Pages/default.aspx
https://hhs.texas.gov/doing-business-hhs/provider-portals/long-term-care-providers/resources/electronic-visit-verification/21st-century-cures-act
http://www.tmhp.com/Pages/Topics/ElecVisVer.aspx
https://public.govdelivery.com/accounts/TXHHSC/subscriber/new?topic_id=TXHHSC_247
https://hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/providers/long-term-care/evv/cds-evv-contact-information-guide.pdf
https://hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/providers/long-term-care/evv/evv-contact-information-guide.pdf

