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Update on DataLogic Vesta EVV System Outage 

DataLogic/Vesta EVV has restored key functionality to the toll-free 
Interactive Voice Response system that service attendants and CDS 
employees use to clock in and clock out when using a landline or 
alternative device. 
 
Vesta users can: 

 Continue to Vesta EVV website for more details about the IVR 
system and the most up-to-date information about the status of 
the outage 

 Review the TMHP article DataLogic’s Vesta EVV System Outage 
Impacts for updates about the impact to claims submission and 
the EVV Portal. HHSC continues to work with TMHP and 
DataLogic to resolve the issues impacting the Vesta EVV system 

 
HHSC Guidance  

As a reminder, Temporary EVV Policies for COVID-19 (PDF) are in effect 
until December 31, 2020. The temporary policies give program Providers 
and FMSAs flexibility to address business impacts during the outage, 
such as: 
 

 A claim ca be paid without a matching EVV visit transaction in the 
EVV Portal because claims matching are currently disabled 

 Visit maintenance can be completed within 180 days from the  
date of the visit  
 

HHSC is assessing the full business impact of this outage and will 
provide guidance to assist program Providers, FMSAs and CDS 
employers.   

 
EVV Policy Updates Effective December 1, 2020 

The following Electronic Visit Verification (EVV) policy updates are 
effective December 1, 2020 and have been posted in the Policy Section 
of the HHS EVV website titled EVV Reports Policy (PDF).  
 
The revised EVV Reason Code Policy (PDF) replaces the EVV Reason 
Code and Required Free Text Policy and describes the requirements for 
using reason codes when completing visit maintenance in the EVV 
system. 
 
 

https://vestaevv.com/system-outage/
https://hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/provider-portal/resources/electronic-visit-verification/temporary-evv-policies-for-novel-coronavirus.pdf
https://hhs.texas.gov/doing-business-hhs/provider-portals/long-term-care-providers/resources/electronic-visit-verification
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEyMDQuMzE1Njg1MDEiLCJ1cmwiOiJodHRwczovL2hocy50ZXhhcy5nb3Yvc2l0ZXMvZGVmYXVsdC9maWxlcy9kb2N1bWVudHMvZG9pbmctYnVzaW5lc3Mtd2l0aC1oaHMvcHJvdmlkZXJzL2xvbmctdGVybS1jYXJlL2V2di9ldnYtcmVwb3J0cy1wb2xpY3kucGRmIn0.BnFoCOMF2t3qg8UmszRnMjBe2UvlWHVE_MOT-mCignk%2Fs%2F972818544%2Fbr%2F91090078347-l&data=04%7C01%7Cterry.wooten%40tmhp.com%7C675fef7c5c6047e751fe08d8985d4dab%7C7d69ac0c926d4a86a8bc526a7c90be93%7C0%7C0%7C637426873822254630%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=HJ0cqpp%2FKt3LexrvPPajsYBTPXt0i9EMSkG2AKLuoIY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEyMDQuMzE1Njg1MDEiLCJ1cmwiOiJodHRwczovL2hocy50ZXhhcy5nb3Yvc2l0ZXMvZGVmYXVsdC9maWxlcy9kb2N1bWVudHMvZG9pbmctYnVzaW5lc3Mtd2l0aC1oaHMvcHJvdmlkZXJzL2xvbmctdGVybS1jYXJlL2V2di9ldnYtcmVhc29uLWNvZGVzLXBvbGljeS5wZGYifQ.kOLKQzkAI452Gs6hXf_W7bxhDu1FQ9cM7sTT8a4LmfY%2Fs%2F972818544%2Fbr%2F91090078347-l&data=04%7C01%7Cterry.wooten%40tmhp.com%7C675fef7c5c6047e751fe08d8985d4dab%7C7d69ac0c926d4a86a8bc526a7c90be93%7C0%7C1%7C637426873822244674%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=wk%2FwLMocy3YojVLf9qie0uzcqPvMev%2FPZ8gczfA%2BNes%3D&reserved=0
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The revised policy includes the EVV Claim Match Reconciliation Report in the EVV Portal and the 
following additional standard reports in the EVV system: 
 

 EVV Attendance History Report 

 EVV Clock In/Clock Out Usage  

 EVV Reason Code Usage and Free Text Report 

 EVV Units of Service Summary Report 
 

For questions, email Electronic_Visit_Verification@hhsc.state.tx.us  
 

Update: Existing EVV Users: Temporary EVV Policies for COVID-19 to End December 
31, 2020 

UPDATE: Corrected link to the Temporary EVV Policies for COVID-19. 

HHSC is extending the Temporary EVV Policies for COVID-19 (PDF) through December 31, 2020 for 
program Providers currently required to use Electronic Visit Verification (EVV). HHSC will end the 
temporary policies after December 31, 2020. Program Providers submitting EV claims for date of 
service on and after January 1, 2021: 
 

 Must ensure a matching EVV visit transaction is accepted in the EVV Portal before billing the 
claim, or the claim will be denied 

 Will no longer receive an EVV07 match code in the EVV Portal 

 Will no longer have 180 days to complete visit maintenance 
 
Reminder: HHSC extended the practice period for the Cures Act Expansion. Claims for EVV services 
included in the Cures Act Expansion, will be denied without a matching EVV visit transaction for dates 
of service on and after January 1, 2021.  

 
Best Practices for Temporary EVV Policies for COVID-19 

Program Providers should continue to follow the Best Practices for Temporary EVV Policies for COVID-
19 (PDF) to avoid recoupments for claims submitted between March 21, 2020, and December 31, 
2020. Visit HHSC EVV webpage or email your questions to 
Electronic_Visit_Verification@hhsc.state.tx.us.  
 

Cures Act EVV Practice Period Extended Through December 31, 2020 

This information is for Cures Act Program Provider, FMSAs, and CDS Employers required to use 
Electronic Visit Verification (EVV) by January 1, 2021.  
 
HHSC is extending the EVV practice period through December 31, 2020. The original end date was 
November 30, 2020. The extension allows more time for program providers, financial management 
services agencies (FMSAs), and consumer directed services (CDS) employers to: 
 

 Complete onboarding with an EVV vendor 

 Complete EVV policy and EVV Portal training 

 Practice using the EVV system 
 

 

file:///C:/Users/delmal/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/8GTVG7IH/Electronic_Visit_Verification@hhsc.state.tx.us
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMzAuMzEyODI0MjEiLCJ1cmwiOiJodHRwczovL2hocy50ZXhhcy5nb3Yvc2l0ZXMvZGVmYXVsdC9maWxlcy9kb2N1bWVudHMvZG9pbmctYnVzaW5lc3Mtd2l0aC1oaHMvcHJvdmlkZXItcG9ydGFsL3Jlc291cmNlcy9lbGVjdHJvbmljLXZpc2l0LXZlcmlmaWNhdGlvbi90ZW1wb3JhcnktZXZ2LXBvbGljaWVzLWZvci1ub3ZlbC1jb3JvbmF2aXJ1cy5wZGYifQ.f1T4w1AZdRJsffK5qgzs1rt7LmFHJLn2dERA44_aJ34%2Fs%2F972818544%2Fbr%2F90728898733-l&data=04%7C01%7Cterry.wooten%40tmhp.com%7C97529fe978af463f5ab208d8954171c3%7C7d69ac0c926d4a86a8bc526a7c90be93%7C0%7C1%7C637423455605279517%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=uhnixghCjfIWpg4uzPjMbLh2A6h1Ii%2BdOWv1s%2FnjUEs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMzAuMzEyODI0MjEiLCJ1cmwiOiJodHRwczovL2hocy50ZXhhcy5nb3YvYWJvdXQtaGhzL2NvbW11bmljYXRpb25zLWV2ZW50cy9uZXdzLzIwMjAvMTEvY3VyZXMtYWN0LWV2di1wcmFjdGljZS1wZXJpb2QtZXh0ZW5kZWQtdGhyb3VnaC1kZWMtMzEifQ.QB1IVnkG15sxzAG8aYyOBodBcNOXUUB08jUXtlPcSfo%2Fs%2F972818544%2Fbr%2F90728898733-l&data=04%7C01%7Cterry.wooten%40tmhp.com%7C97529fe978af463f5ab208d8954171c3%7C7d69ac0c926d4a86a8bc526a7c90be93%7C0%7C1%7C637423455605289474%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=d4q3gB1o%2BYWmE7UIX5ismXr5qznssqdQTVn2K07Vdlw%3D&reserved=0
https://hhs.texas.gov/doing-business-hhs/provider-portals/long-term-care-providers/resources/electronic-visit-verification/21st-century-cures-act
mailto:Electronic_Visit_Verification@hhsc.state.tx.us
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During the practice period claims will not be denied for an EVV mismatch. 
Beginning January 1, 2021: 

 HHSC must comply with federal law and cannot delay the EVV requirement for all Medicaid 
personal care services  

 All service visits for an EVV-required service must be captured in the EVV system 

 Claims without a matching EVV visit transaction accepted into the EVV Portal will be denied for 
payment 

The EVV Service Bill Code Table has been updated on the HHS EVV webpage to reflect the new 
January 1, 2021 EVV start date. For more information about vendor onboarding, training, and the 
practice period visit the HHS Cures Act EVV webpage, or email 
Electronic_Visit_Verification@hhsc.state.tx.us 

EVV Policy Training for CDS Employers 

CDS employers can complete EVV policy training requirements in the HHS Learning Portal (link is 
external) by taking the recorded Initial EVV Policy Training Webinar for CDS Employers. You must log 
in or create an account to enroll in the course. Instructions are available in the HHS Learning Portal 
Guide (PDF). 

Reference the following on the HHSC EVV webpage: 

 Information Letter 20-33 (PDF) 
 Information Letter 20-47 (PDF) 
 Cures Act EVV: Training Requirements Checklist (PDF) 
 HHS Cures Act EVV webpage 

For questions, email Electronic_Visit_Verification@hhsc.state.tx.us 

EVV Future Updates 

For EVV updates, Providers can refer to CCHP EVV web page, the HHSC EVV web page, the 
Publications section in the Vesta EVV Home Tab, and the TMHP EVV web page. Providers should also 
sign up for EVV alerts using GovDelivery. For questions or concerns, Providers can refer to the EVV 
Contact Information Matrix for the correct contacts by topic. 

 
Accessing the EVV Portal 

For information on how to access and use the EVV Portal, refer to the EVV Portal Job Aid on the TMHP 
website. For questions, email CCHPEVV@cookchildrens.org 

 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMTAuMzAyMjAyMDEiLCJ1cmwiOiJodHRwczovL2hocy50ZXhhcy5nb3YvZG9pbmctYnVzaW5lc3MtaGhzL3Byb3ZpZGVyLXBvcnRhbHMvbG9uZy10ZXJtLWNhcmUtcHJvdmlkZXJzL3Jlc291cmNlcy9lbGVjdHJvbmljLXZpc2l0LXZlcmlmaWNhdGlvbiJ9.NorZivDXB0qSp3eyDF41zDjI13aXzHSp9qWjp6qUUpQ/s/553958251/br/88341593181-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMTAuMzAyMjAyMDEiLCJ1cmwiOiJodHRwczovL2hocy50ZXhhcy5nb3YvZG9pbmctYnVzaW5lc3MtaGhzL3Byb3ZpZGVyLXBvcnRhbHMvbG9uZy10ZXJtLWNhcmUtcHJvdmlkZXJzL3Jlc291cmNlcy9lbGVjdHJvbmljLXZpc2l0LXZlcmlmaWNhdGlvbi8yMXN0LWNlbnR1cnktY3VyZXMtYWN0In0.D6NLVEJmlMoQx6wVmIPspvI_EwGezuwLDa4JRRTVYNE/s/553958251/br/88341593181-l
mailto:Electronic_Visit_Verification@hhsc.state.tx.us
https://learningportal.dfps.state.tx.us/
https://learningportal.dfps.state.tx.us/
https://hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/providers/long-term-care/evv/evv-hhs-learning-portal-guide.pdf
https://hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/providers/long-term-care/evv/evv-hhs-learning-portal-guide.pdf
https://hhs.texas.gov/site-search?search_api_views_fulltext=EVV&=Search
https://apps.hhs.texas.gov/providers/communications/2020/letters/IL2020-33.pdf
https://cookchp.org/SiteCollectionDocuments/2020/Clarification-of-Electronic-Visit-Verification-Requirements.pdf
https://hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/providers/long-term-care/evv/evv-required-training-checklist.pdf
https://hhs.texas.gov/doing-business-hhs/provider-portals/long-term-care-providers/resources/electronic-visit-verification/21st-century-cures-act
mailto:Electronic_Visit_Verification@hhsc.state.tx.us
http://www.cookchp.org/English/Providers/visit-verification/Pages/default.aspx
https://hhs.texas.gov/doing-business-hhs/provider-portals/long-term-care-providers/resources/electronic-visit-verification/21st-century-cures-act
http://www.tmhp.com/Pages/Topics/ElecVisVer.aspx
https://public.govdelivery.com/accounts/TXHHSC/subscriber/new?topic_id=TXHHSC_247
http://www.tmhp.com/TMHP_File_Library/EVV/EVV_JobAid_2019_0807.pdf
mailto:CCHPEVV@cookchildrens.org
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Provider Support Services 888-243-3312 
 
Make sure to use the dedicated Provider Support Services telephone number 888-243-3312. Our 
dedicated staff is here to help you 

 
Provider Training Webinars 

We’d love to have you or a member of your team attend our Provider training webinars. The most up 
to date schedule can always be found under Education & Training on our website.   

 
Electronic Fund Transfer (EFT) 

Sign up for EFT and enjoy the benefits of decreased data errors and improved cash flow resulting 
from no checks lost in the mail, reduced paperwork and expedited account reconciliations. Complete 
and submit this form to get started and fax to CCHPFinance@cookchildrens.org 

 
Electronic Remittance Advice (ERA) 

Following EFT enrollment, providers may elect to receive Electronic Remittance Advice (ERA) 
through the Availity Health Information Network. To enroll for ERA delivery on the Availity Web 
Portal, select Enrollments > ERA Enrollment from the Availity menu, or click ERA Enrollment in the 
Additional Enrollments section on the Administrator Dashboard.  

You may also enroll by completing the Availity ERA enrollment form listed here. For questions, call 
Availity Client Services at 800-282-4548. 

  
 

 

http://www.cookchp.org/English/Providers/Pages/Education-Training.aspx
http://www.cookchp.org/SiteCollectionDocuments/Electronic-Fund-Transfer-Form.pdf
mailto:CCHPFinance@cookchildrens.org
https://apps.availity.com/availity/documents/multipayer_era_835_enrollment.pdf

