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= Excellent % % % % = Above Average Y% % = Average % % =Below Average % = Poor

Aetna Cook Children's
Better Health Amerigroup Health Plan
Overall Health Plan Quality * Yk >k
Experience with Doctors and
the Health Plan * ok *k
Children get appointments soon
and emergency care right away *okok ook ok ook X
Doctors listen carefully, explain clearly W e .
and spend enough time with people
Parents give high ratings to their child’s
personal doctor ok Fokok Fohk
Parents give high ratings to the health plan * %k . 0. 0.
Staying Healthy ok 2. 0. 8¢ . 0. 0.8 ¢
Babies get regular yearly checkups Y % L. 0. 0. 0. ¢ 1. 0. 6 & ¢
Children and teens get regular checkups * ) & ¢ 2. 0.0 ¢
Children and teens get their vaccines Yk Y Y Y W e Y Yo W e
Controlling Chronic Diseases 2.0 .8 ¢ ke L. 0 0.
Children get medicine for asthma Yo o e e Y %k ok Yk Kk
Children see the doctor for ADHD
(Attention Deficit Hyperactivity Disorder) * Hook ok Xk

XAS

If a plan shows “No rating”: This is not a bad rating. At the time of the study, the plan either (1) was new to the area or (2) had too few members to rate. et

Services
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TARRANT SERVICE AREA

Report card for STAR
health plans for children

How do the health plans measure up?

Health plans in your area

Aetna Better Health of Texas (800) 306-8612 https://www.aetnabetterhealth.com/texas/

Amerigroup (800) 600-4441 https://www.myamerigroup.com/TX/

Cook Children’s Health Plan (800) 964-2247 http://www.cookchp.org
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